
MarketJoy is a business development / lead generation 

company with several years of experience helping companies 

connect to their target market in several ways: market research, 

prospect list building / appending / verifying, personalized lead 

generation / nurturing, hand-off of qualified, interested 

prospects, and more. 

How do we work with our customers? 
We become an extension of your sales team.  We start by building 

a go-to-market strategy with refined messaging and a target 

market profile.  We then dedicate one or more full-time resources 

to your company to conduct the outreach and connect leads to 

you.  We also meet with you weekly to discuss strategy, refine 

messaging and maximize ROI. 

What makes MarketJoy’s leads better? 
We verify all of our leads and provide you with up to date contact 

information to connect you with the right people. When we deliver 

interested prospects to you, it is only after we’ve personally 

engaged in conversation with them (email or phone) and verified 

that they have an active interest in learning more about your 

company. 
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Success Story | B2B Online Survey Company 

B2B Survey Company 
San Francisco, CA, USA 

 
Online surveys measuring customer and 

employee satisfaction—and consulting for 

assessment program design.   

 

Target market is USA, including retail, 

healthcare, pharmaceutical, high tech, 

finance, government, energy, oil & gas, 

utilities.   

 2 prospecting resources 

 First leads within 3 weeks of 
launch 

 Average 5.6 leads per week 

 219 high-quality sales 
conversations created 

Company wanted to generate larger unit 

sales with more strategic focus which 

meant contacting Director, Vice 

President, C-Suite prospects. We began 

working with them in January 2016 by 

contacting a list of prospects they had 

recently purchased.  

 

We first cleansed and validated the 

purchased list and transformed it into a 

list of verified contacts with relevant titles 

and contact information.  We started our 

outreach and began working with their 

team on a weekly basis to hone the 

marketing message and create a 

streamlined generation-to-handoff 

process. 

 

Within 3 weeks we were delivering 

qualified leads to their sales team for 

follow up discussions.  They reported that 

the lead quality—and subsequent 

conversation quality—was far better than 

any they had seen in the last 3 years of 

prospecting.  The sales team was 

consistently connected to decision-

makers who were showing active interest 

in learning more about their solution. 

Throughout the program, the company’s 

corporate focus changed to reflect an 

evolving growth strategy.  In every case, 

we changed with their focus—adopting 

new messaging, shifting market focus, 

and giving more priority to outreach in 

certain verticals over others.  

 

Within 2 months, we had completed the 

first pass of outreach to their purchased 

list and began to research and build new 

prospects in target verticals.  Within 10 

months, we had delivered an average 5.6 

leads per week—a total of 291 high-

quality sales discussions with decision-

makers.  Their sales pipeline grew 

dramatically in that time as a direct result 

of the leads we were able to find for 

them. 
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They brought a professionalism to lead generation that we hadn’t seen before with other companies.  
They approached the task from a business point-of-view and helped us strategize the best market 
outreach approach.  The leads we received from them—and the calls that we had with interested 
prospects—were better quality than any other marketing channel, including email and inbound web 
leads.  This is what we needed to be able to focus on upmarket opportunities.  We highly recommend 
them and intend to continue this project long into the future! 
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